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Don’t Take Our Word For It

Organizations Leverage the Kaseya IT Automation
Framework to Increase PC and Server Uptime

Optimal systems availability is the hallmark of a successful IT systems management strategy. Users need access to
the tools and information they need on a daily basis, meaning that your ability to maintain the availability of PCs
and servers is critical in enabling the organization to meet its business goals.

The integrated Kaseya IT Automation Framework enables visibility into and control over distributed systems,
ensuring that your organization's systems are always up to date and running optimally. IT policies are managed
from a central console where systems performance and availability are measured against pre-determined thresholds
with built-in alarms to alert technicians if there is a problem. Kaseya gives administrators the visibility to predict
and head off potential issues and the control to quickly remediate problems that do occur. Pertinent information
such as hardware configuration, licensing and usage data is automatically integrated in Kaseya's single-pane
dashboard, giving help desk technicians the management information they need at their fingertips.

Thousands of organizations have leveraged Kaseya to proactively head off potential problems before downtime
occurs and improve time to resolution when issues do occur. Isn't it time you better empowered your users?

“Kaseya has improved the availability of our clinic
management information system from 85-90 percent < \‘—D TechValidate
available to 99.6 percent available, making the senior Kaseya

management team comfortable with relying
exclusively on an electronic patient tracking system.”

- Scott Walters,
IT operations manager, Family Health Centers of San Diego

PC & Server Uptime Improvement with Kaseya

After deploying Kaseya, by how much has average PC & server uptime
improved?

“Things are less likely to go wrong with Kaseya
manning the watch. We went from 85 percent
availability to 99 percent availability. Downtime is
virtually non-existent, allowing teachers to do
what they are meant to do—teach.”

Our PC & server uptime has increased
by more than 20%: 21%

Ouwr PC & server uptime has increased
by approximately 10% to 20%: 37%
B Our PC & server uptime has increased
by approximately 5% to 8%: 22%
W Our PC & server uptime has increased
by less than 5%: 20%

- Brad Huffaker,
technology director, North Conejos School District

“Kaseya shifted our focus from reactive management
to proactive management. Now we can potentially
head off problems with our DVD kiosks before they
occur, ensuring continuous availability. We're now able
to maintain 99.5 percent availability for our kiosks,
ensuring customers have access to the movies they
want to rent when they want to rent them.”

- Eric Hoersten,
vice president of information technology, Redbox

About Kaseya

Kaseya is the leading global provider of IT Systems Management software. Kaseya solutions empower virtually everyone — from individual

consumers to large corporations and IT service providers — to proactively monitor, manage and control IT assets remotely, easily and

efficiently from one integrated Web-based platform. ( ”
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